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Summary of Presentation

Formative Feedback as a strategy to engage learners, support learning 

and to enhance self regulated learning 

Various formative feedback strategies that were carried out 2012-2013 

across two academic years: dialogic feedback, consolidation and 

motivational exercises, process draft assignment, and error analysis. 

Outcomes of Student Learning: evidence of student learning gains 

collected via observation, analysis of artifacts and interview 

Issues in carrying out formative feedback: extent and control of its use 

on learners in a group which is diverse

Implications to teaching in higher education



Formative Feedback
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Formative Feedback:

refers to assessment that is specifically intended to 
generate feedback on performance to improve and accelerate 
learning 

is defined as information communicated to learner that is 
intended to modify the learner’s thinking or behaviour for 
improving learning - It is presented to a learner in response to 
learner’s action/performance

As it is to encourage learning, formative feedback is: 
multidimensional, nonevaluative, supportive, timely, specific, 
credible, and genuine

Teachers may generate a variety of Ff types: verification of 
resonse accuracy, explanation of answer, hints, worked 
examples, AND can be administered at various times during 
the learning process



Formative Feedback Design
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• Conceptual Framework: 

Ff is framed within a model of self-regulated 
learning: an active, constructive process whereby 
learners set goals for their learning and then 
attempt to monitor, regulate, and control their 
cognition, motivation, and behavior, guided and 
constrained by their goals and the contextual 
features in the environment (Nicol, 2010)

• It helps improve both the academic outcomes and 
motivation of learning, promote deep learning

• It has a cognitive dimension as well as social 
affective dimension (Yang and Carless, 2012)



✓It is not the horse that draws the cart but the oats
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Formative Feedback principles

Several Formative Feedback principles are identified to guide 
practice in the experimentation

• helps clarify what is (goals, criteria, expected standards) good 
performance 

• facilitates the development of self-assessment (reflection) in 
learning

• delivers high quality information to students about their learning

• encourages teacher and peer dialogue around learning

• encourages positive motivational beliefs and self-esteem

• provides opportunities to close the gap between current and 
desired performance

• provides information to teachers that can be used to help shape 
teaching

(Modified from Nocol & Macfarlane-Dick, 2006)7



Formative Feedback Strategy I:
Create means of feedback through structured

Motivational and Consolidation exercise

mini/Reflection_school as an organization.docx
mini/Conclusion and Consolidation.docx
mini/End of Course Test.docx
mini/End of Course Test.docx


Formative Feedback Strategy 2:
Peer Assessment Exercises and Learning Portfolio
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Formative Feedback Strategy 3:

✓ Using Dialogic Approach of feedback: Interactive 

conversations and discussions

✓“all dialogue to support learning in both formal and 

informal situation” (Askew and Lodge, 2000)

✓ Building a Ff culture  

vedio 1 cut version with subtitles2.wmv
video 3 cut version with subtitles2.wmv
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Formative Feedback Strategy 4:

Comments on process draft assignment:

on the interim and final written assignments to help students 

troubleshoot own performance and self correct

Via email, students submit assignment outline for comments, 

written feedback was returned

Avoid judgemental comments, ask them to reconsider, 

clarify, and point out writing errors 

Error Analysis :  share with students the results - tautology, 

superficial and abstract, illogic comments, emotional 

comments, over simplified statements, and over generalized 

statements; and some writing techniques

mini/Eorror common.docx
mini/process assignment draft comment.docx
mini/Eorror common.docx
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Learning Outcomes

Analysis: observation, interview of two groups of students (N=12), artifacts 

and final assignment analysis (in progress), student evaluation

Students reported that the Ff strategies help them understand the key 

theories, e.g. for the short exercises during class, teacher used many 

different ways to encourage responses, everyone was trying to check if they 

knew the answers and whether they made it right; which engaged them

Students actively sought feedback from me, they approached me for 

consultation and questions to follow up my written feedback

Students took greater responsibility in learning –by the improvement on their 

punctuality to class, learning strategies, participation in class, etc

The Ff process provides information to me as teacher to shape teaching. I 

paid close attention to the student learning progress with interest, to check 

individual improvement by comparing their draft and final assignment, in 

particular types of errors and the quality of work
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Issues
Though positive outcomes were found, students’ learning motivation, 

attitude and study approach determine how much they gained from the 

feedback process

Some students may not be able to draw a line clearly between the role 

of teacher and their own, they wrote repeatedly to ask for proof reading 

and re-reading their draft and asked me to read the full assignment 

draft - I have the feeling that I was treated as a private tutor for a large 

group of students 

Some students may want to take as much as they can from the 

feedback mechanism, they approached me with questions that they 

should tackle on their own, such as comprehending on assignment 

instruction, searching a particular reference title etc. 

The feedback journey was fruitful. It is proved to be a powerful tool to 

support learning, it drew teacher and the students closer and created a 

good rapport. However, it is also very time consuming
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Implications and Further Study 
Teachers in higher education institution may perceive a stronger need to 

support learning of university students nowadays, we are recommended to 

use more learner-oriented pedagogy to support student learning in the 

context of mass higher education (UGC, 2010) 

From the presentation, we observe the powerful impact of formative 

feedback however we also find that it should be carried out with 

thoughtfulness in each step, it is however a long term investment we 

should work on to help student become self regulated and adopt a deep 

approach in study

Ff or other learner oriented strategies should be designed for supporting 

students, the main focus is to develop the capacity of self learning, 

teachers should not take over the responsibility of students

Students should be the active agent to engage in those formative feedback 

exercises and pay effort in them, to be self-regulated, motivated, and offer 

time by checking on own progress continuously in a journey of learning. 

This experimentation is useful to fine tone the Ff strategies, the data has 

been used to construct a more focused study on formative assessment
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Abstract

Formative feedback is identified as one of the most useful pedagogies 

to engage learners and to cultivate deep learning approaches among 

them. In this presentation, the author will share the use of formative 

feedback in her attempts on four groups of students, during 2012-2013. 

The presentation will begin with a summary conceptual framework 

which focuses on continuous support to learners through the process of 

instruction. It further reports various formative feedback strategies that 

the author carried out: dialogic feedback, student reflection, process 

draft assignment, and error analysis. Evidence of student learning 

gains and issues in carrying out formative feedback that can enhance 

self regulated learning will be discussed based on the preliminary 

findings. The experimentation suggests the powerful results of teacher 

feedback, and the extent and control of its use on learners who are 

diverse in terms of academic ability, learning approach, motivation and 
attitude.



End of Presentation
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